Feature Buttons

CALL FORWARDING       (Activate)                   

•
Pick up the handset.


•
Dial feature code desired:



*70 – Call Forward All Calls


•
Dial the seven (7) digit number to which you wish to forward your calls.

•Hang up when you hear a confirmation tone
CALL FORWARDING       (Cancel)                   

•
Pick up the handset.


•
Dial feature code desired:



#71 – Call Forward All Calls – Cancel


•
Hang up when you hear a confirmation tone.

Call Hold

While on an active call:


•
Flash the hook-switch (you’ll get a unique tone).

      •
Dial the Call Hold feature code – *93 and hang up.


To retrieve a held call:


•
Pick up the handset.


•
Dial the Call Hold feature code – *93 and you’ll be reconnected to the call.

Send All Calls Activate

•
Pick up the handset.


•
Dial feature code desired:



*25 – Call Forward All Calls – Cancel


•
Hang up when you hear a confirmation tone.

Send All Calls Deactivate

•
Pick up the handset.


•
Dial feature code desired:



#25 – Call Forward All Calls – Cancel


•
Hang up when you hear a confirmation tone.

Last Number Redial

•
Pick up the handset.


•
Dial the feature access desired *88


•
The last number you dialed will be automatically dialed by the system.

Call PICKUP                                                   

•
Pick up the handset.

•
Dial the Call Pick-Up feature code – *74, you are connected to the call.

Call Transfer/ 3 Way Conference

•
While on an active call, flash the hook-switch and you’ll get a unique tone.


•
Dial the seven (7) digit number the call is to be transferred to.


•
Upon hearing the ring back the transferring station can either:

–Hang up to complete the transfer, or...

· Wait for an answer, and flash the hook-switch once to establish a three-way conference.

VOICE MAILBOX Access
· Dial the Voicemail Pilot Number 344-9999

· Follow the voice prompts. Refer to the voicemail user guide for further instructions.  (Voice Mailbox can be subscribed at Navy Base Comm)

Auto Callback

After encountering a busy signal:


•
Flash the hook-switch and you’ll get a unique tone.

•
Dial the Auto Callback feature code – *20.


•
Hang up after hearing a confirmation tone.


•
When the busy station becomes idle, you will receive special ringing.  When you lift the handset, the system will automatically dial the station.

•    To cancel Auto Callback, lift the handset and dial the feature code 

      #20

MALICIOUS CALL (MCT) ACTIVATE

While on an active call:


•
Flash the hook-switch (you’ll get a unique tone).


•
Dial the MCT  feature code – *57 followed by your 

     
7-digit directory number and hang-up.

Dialing Instructions (continued)
Country Direct:  To speak to the Operator in your own language or to place a collect call:

· 99+1+800+CALLATT (225-5288)  ..  AT&T U.S.A.

· 99+1+800+COLLECT (265-5328)  ..  MCI Services.

· 99+1+800+888-8000  ..  to charge call to MCI Card.

· 99+1+888+316-8744  ..  ..  PLDT Philippines

· 99+1+888+264-8576  ..  ..  KDD Japan

· 99+1+888+262-8610  ..  ..  TELSTRA Australia

· 99+1+888+907-8282  ..  ..  DACOM South Korea

· 99+1+888+865-8581  ..  ..  KT South Korea
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U.S. NAVY GUAM

The purpose of this guide is to give you some basic information about your new telephone and its features.  
Dialing Instructions
GTA Local Calls:

· Dial 99 + the seven digit number.

Toll Free:

· Dial 99 + 1 + 800 + the seven digit number.

FTS Long Distance Calls (Navy Base Communications “Authorization Code” required):
·       National: dial 97 + 1 + area code + seven digit number.

· International: dial 97+011+country code + area code + rest of number.

DSN Direct Dialing:

· For Pacific, dial 94 + seven digit number or just the seven number.

· For out of area, dial 94 + DSN area code + seven digit number or just the DSN area code + the seven number.

Examples: 944301110 or 4301110

                 943126925476 or 3126925476


DSN Area Codes:

· 312 = CONUS

317 = Alaska

· 313 = Caribbean

318 = Southwest Asia/Bahrain

· 314 = Europe

319 = Canada

· 315 = Pacific
IT&E Long Distance Calls:
· Direct Dial using IT&E authorization code:

Dial 99012 + country code + area code + rest of the number.

· Direct Dial charged to IT&E Econo-Charge Card:

Dial 99016 and follow voice prompts.

Country Direct:

To speak to the Operator in your own language or to place a collect call:

· 99+1+800+CALLATT (225-5288)  ..  AT&T U.S.A.

