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SUBJ/MAINTENANCE ADVISORY MESSAGE (MAM), MA-10 ALTIMETER// REF/A/DESC:DOC/ALTI-2/-// AMPN/REF A IS MA-10 MODIFICATION OF JUNE 2010.// POC/MICHAEL W. ROLL/PRC/UNIT:NAVSAFECEN 44K/NAME:NORFOLK /TEL:757-444-3520 X7121/TEL:DSN 564-3520/EMAIL:MICHAEL.ROLL@NAVY.MIL
//
GENTEXT/REMARKS/1. PER REF A, REPORTS HAVE BEEN RECEIVED BY ALTI-2, INC. OF MA-10 ALTIMETER POINTERS STICKING DURING ALTITUDE CLIMB AND FREEFALL.  THE MA-10 ALTIMETER HAS TWO POINTERS, ONE ABOVE THE DIAL FACE AND ONE BELOW (180 DEGREES OFFSET); INVESTIGATION BY ALTI-2, INC. HAS SHOWN THAT UNDER SOME CONDITIONS THE POINTER BELOW THE DIAL FACE (NOT VISIBLE TO THE USER) CAN COME INTO CONTACT WITH THE SIDE OF THE BATTERY COMPARTMENT.  IF THIS OCCURS, THE MOTOR INCREASES TORQUE TO "CATCH UP" AND THE INCREASING PRESSURE EFFECTIVELY LOCKS THE POINTER AGAINST THE BATTERY COMPARTMENT.  ACCORDING TO ALTI-2, INC. THIS ISSUE AFFECTS A VERY SMALL PERCENTAGE OF MA-10 ALTIMETERS IN THE FIELD.
2. REF A, SERVICE BULLETIN SB-0001, APPLIES TO ALL MA-10 ALTIMETERS PRODUCED PRIOR TO JANUARY 2010.  MA-10 ALTIMETERS MANUFACTURED BEFORE THIS DATE HAVE A SERIAL NUMBER STARTING WITH THE LETTER F, G, H, J, OR K.  MA-10 ALTIMETERS THAT HAVE ALREADY BEEN MODIFIED WILL HAVE "XXXXXX-M" ON THE SERIAL NUMBER LABEL.
3. THE MODIFICATION IS RECOMMENDED, BUT IS NOT MANDATORY ACCORDING TO ALTI-2, INC.  THE MA-10 ALTIMETERS MAY REMAIN IN SERVICE PRIOR TO MODIFICATION.  MA-10 ALTIMETERS THAT HAVE BEEN IN SERVICE AND HAVE NOT SHOWN THIS ISSUE ARE UNLIKELY TO DO SO.
4. MA-10 ALTIMETERS THAT ARE RETURNED TO ALTI-2, INC. FOR MODIFICATION WILL AUTOMATICALLY BE UPGRADED TO THE LATEST MA-10UD BUILD STANDARD, INCLUDING COMPATIBILITY WITH MA-10UD TRANSMITTER.
MA-10 ALTIMETERS THAT ARE RETURNED TO ALTI-2, INC. WILL BE PROCESSED AS FOLLOWS:
- STRIPPED DOWN AND INSPECTED
- CHAMFER MACHINED INTO THE FRAME
- SOFTWARE UPDATED
- REASSEMBLED
- WATER TESTED
- IMPACT TESTED
- COLD TESTED
- 10HR FUNCTIONAL TEST
5. NAVY P3 ACTIVITIES OWNING MA-10 ALTIMETERS ARE REQUIRED, ON A NOT TO INTERFERE WITH OPERATIONAL COMMITMENTS BASIS, TO CONTACT ALTI-2, INC. FOR A RETURN MATERIAL AUTHORIZATION (RMA).  ONCE AN RMA IS RECEIVED SEND THE MA-10 ALTIMETERS TO: ALTI-2, INC., 1200 FLIGHTLINE BLVD, SUITE 8, DELAND, FL 32724.  POINT OF CONTACT AT ALTI-2, INC.
IS MRS. LUANN MANN, COM (386) 943-9333, E-MAIL LUANN@ALTI-2.COM.
6. NAVY P3 UNITS ARE AUTHORIZED TO CONTINUE USE OF THE MA-10 ALTIMETERS UNTIL MODIFICATIONS ARE COMPLETED.  ENSURE FUNCTIONAL TESTS ARE CONDUCTED IN ACCORDANCE WITH NAVSEA MAINTENANCE PLAN NO.
1170417BB-781-D-O-M.17.
7. ALL NAVY P3 ACTIVITIES ARE TO REPORT BACK TO THE NAVAL SAFETY CENTER VIA E-MAIL WITH COMPLIANCE TO THIS MESSAGE, NEGATIVE REPORTS ARE REQUIRED.  POINT OF CONTACT AT COMNAVSAFECEN CODE 44K, IS PRC MICHAEL ROLL, COM (757) 444-3520 EXT 7121, FAX (757) 444-6044, DSN 564-6044, E-MAIL MICHAEL.ROLL@NAVY.MIL.// BT
#0159
NNNN

